Insider Previews

Insider previews give you early access to new functions and allow you to test them in advance. This makes
you part of the beta phase and gives you the opportunity to give us feedback on missing functions, bugs or
suggestions for improvement.

In the respective articles on the new functions you will find:

a description of how to configure the functions

as well as the corresponding links to our feedback portal.

Note: We recommend that you first test new functions in a staging environment before using them in the
production environment.

Scene Editor

Utilise the full potential of your 3D models by using them to create your product images. With the Scene
Editor, you can create various 3D scenes, place your products and easily generate images. Render
unlimited images of your scenes, perfectly matched to your products.

You can find the Scene Editor via Content > Scene Editor.

If you are using Shopware in a version between 6.6.8.1 and 6.6.10.5, you need to activate the Scene
Editor via the Insider Previews module first.

For more details, refer to the corresponding documentation.

Scene Editor (Beta) is currently available to all customers with a Shopware Rise plan (or higher) from
Shopware 6.6.8.1 onwards.

Note: This feature is currently in beta status. The range of functions is still limited in this version and
may be expanded in future updates. Its behaviour and scope may still change.

We look forward to your feedback, which will enable us to continue developing the function in a targeted
manner.

Overview

In the Overview, you can find all your already created scenes. You can also display your scenes in a list
overview (1). In the Dropdown menu Sort by: (2) you can choose to list your scenes by Name, Creation
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date or Modification date. Every scene also has a context menu (3), where you can either Edit, D
uplicate or Delete the scene.

A new scene can be created via the button Create new scene (4).

If you just want to edit a scene, it is also enough to just click into the desired entry.

Create a new scene

When creating a new scene, you will first be asked to name the new scene. Afterwards, you will be directly
transferred to the scene editor of the new scene.

Overview of the controls

The most important areas of the Scene Editor are described below.

In the Scene Editor, you can create new scenes, but you can also open existing scenes and customise
them.
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3D Objects

In the object settings, you can upload 3D objects of your products and set them into the desired position.

Object in the workspace (1): The main window displays the currently selected 3D
object (e.g. ‘wooden chair’). It is located in the freely rotatable workspace, on a grid for
better orientation.

Add 3D object (2): Use this button to insert a new 3D object into the scene. Various
object types are available for selection via the drop-down menu.

Add group (3): Here you can combine several objects into a group. This makes it
easier to move, transform or apply effects to them together.

View selection (4): This menu offers various camera and view settings (e.g. ‘Free
view’). This allows you to quickly switch between preset perspectives.

Move tool (5): Activates the Move tool, which you can use to move objects in 3D
space. To change the position of an object, use the arrows:

Blue arrow = movement along the Z axis (forward/backward)
Green arrow = movement along the Y-axis (up/down)

Red arrow = movement along the X-axis (left/right)

Use the coloured squares to move the object along combined planes.
The middle square allows you to move it freely in all directions.

Rotate tool (6): Activates the Rotate tool, which allows you to rotate objects around
the three spatial axes.
To change the orientation of an object, use the rings:

Red = tilt forwards/backwards
Blue = tilt left/right



Green = rotate (around its own axis)

Yellow outer ring = rotation from the camera perspective

Scale tool (7): This allows you to enlarge or reduce the size of an object.
By default, objects are scaled evenly to maintain their proportions. If you deactivate
this option, you can stretch or compress an object along a single axis:

Green square = height
Red square = width

Blue square = depth

Light Settings (8): In this area, you can set the light parameters.

Type: Select whether the light applies to the entire scene or only to a specific
object.

Settings: Predefined presets or custom adjustments.

Light colour: Defines the light colour using a colour code (e.g. #ffffff for white).

Light intensity: Controls the intensity of the light (0-100%).

(The view may change depending on the selected object, see the second
screenshot.)

Export image (9): Exports the current scene as an image file.
When you are satisfied with your scene, click Export image in the top right corner.

Select a template or a custom size.
Select a camera (or the orbit view).

Save the rendered image.

Save scene (10): Saves the entire 3D scene, including all objects, lighting settings and
camera perspectives.

Scene

In the scene settings, you can set the general configuration of the scene.
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Scene name (1): Here, the name of the scene can be set.
Background colour (2): Here, the background colour of the scene can be configured.

Floor colour (3): Here, you can configure the colour of the floor.
Export image to media

With this button, you can now generate an image out of the scene.
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First, select the desired camera (1) that should be used for the image. Next, you can configure the
resolution (2) as well as the width (3) and height (4) of the image. By clicking Save Image (5), the
image will be exported and automatically stored in the Scene Editor Media folder.

Shapes

If you want to create shapes (platforms or walls), you can do this via the Add 3D Object button. In the
Select Media window, click on the Primitives tab.

Once you have added a shape, you can change its material properties and color.



Material
Custom b

Color

. #3:|¢Qi‘:f‘-

Metalness (7]
00 0.250 0.50 0.750 10 0.2
= :
Roughness (7]
00 0.250 0.50 0.750 10 0.8

Copilot

Copilot (Beta) is currently available to all customers with a Shopware Rise plan (or higher) from Shopware
6.7.1.0 onwards.

Copilot is a chat-based Al assistant designed to help you manage your store effectively. It helps you find
answers to questions about Shopware features, setup, or best practices exactly when you need them.
Whether you are configuring your store, developing plugins, or exploring new features, the assistant offers
guidance and support in solving problems.

Note: This feature is currently in beta status.
The range of functions is still limited in this version and may be expanded in future updates. Its behavior
and scope may still change.

We look forward to your feedback so that we can continue to develop the function in a targeted manner.

Handling

With the Copilot, you can clarify questions about your shop's basic configuration directly in the Shopware
admin.
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Click the three stars (1) button to open the Copilot. This appears on the right-hand side of your admin
dashboard and allows you to interact directly with the Copilot. Select one of the suggested questions (2)
or enter your question or instruction in the text field (3).

Once you have sent your question, you will get an answer quickly in chat format.

This may look like this, for example:
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Data Insights Skill

The Data Insights Skill can be booked by Shopware Paid Plan customers with additional costs from
Shopware Version 6.7.3. on.



With the Data Insights skill you can retrieve all your data to supercharge your decisions. Ask Copilot data-
related questions about your customers, orders, or your shop performance and get answers in the form of
numbers and graphs.

Example prompts/questions:

“What was my turnover last month?”
“Show me a graph of our newsletter registrations of last year.”

“Give me a list of the top 10 bestseller of last year.”

Highlight key features:

Text, table or graph output
CSV export

Open sidebar full screen view to explore larger data chunks

This may look like this, for example:
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Data security: Copilot does not process any PII (personally identifiable Information).When a user asks e.g.
“What is the adress of my top 5 customers?” Copilot is not able to respond.



Note: For shops with exceptionally large datasets (e.g., tens of thousands of products or millions of
customers and orders), activating data-intensive skills such as Data Insights may temporarily impact
performance in the administration area. As this depends on the individual shop setup and data volume, it
cannot always be fully avoided.

If you experience slowdowns, you can disable Data Insights using the global switch in the Copilot context
menu to continue using just the basic Copilot functionalities smoothly.

Instructions and FAQ for use

The Copilot uses up-to-date content from all official Shopware documentation sources. Queries are sent to
an external Al provider (currently based in Europe), which generates answers on this basis.

Privacy engineered.

European data centers securely power Shopware Al
Copilots multi-model architecture.

How does the data exchange between Shopware and the Al model provider
work?
Is user data used to train the AIl?

The Al provider does NOT have access to the shop.
The Al provider does not use the data entered to train its Al model.

The assistant requests read access to limited shop data (e.g. plugin status, system
version, licence information) to personalise responses.

Shopware collects user requests to improve the assistant and the overall Shopware
product experience.

What should I bear in mind?

Do not enter any sensitive data (e.g. name, bank details)
Answers may be incorrect or inaccurate
The chat history is deleted when the browser window is refreshed or closed

Response times vary depending on the complexity of the question
How do | get access to the Copilot?

Only administrators have initial access

Additional users can be activated via Settings > System > Users & permissions >
Roles



In the role, the Manage extensions (1) switch must be activated under Additional
permissions so that the Apps > SwagCopilot (2) area becomes visible and can be
activated

Additional permissions

User
Orders
Settings

Apps

Authorisations are managed transparently via the Shopware Service Registry. Copilot was developed to
focus on data protection, control and a clear value proposition.

Are there any usage restrictions?

The beta phase of Copilot does not have usage restrictions. In later phases, we will add paid options and
plan-related restrictions.

Where can | find more information about Shopware Al features?

On the new Shopware Al feature page, you can find out how our Copilot is embedded in Shopware's
comprehensive Al strategy and which Agentic Commerce concepts are behind it.

Image Editor

Transform your product images in the blink of an eye with the image editor. Cut out products precisely and
merge them seamlessly into backgrounds with matching light and shadow effects.

Note: This feature is currently in beta status.
The range of functions is still limited in this version and may be expanded in future updates. Its behavior
and scope may still change.

We look forward to your feedback so that we can continue to develop the function in a targeted manner.
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Image editor (Beta) is currently available to all customers with a Shopware Rise plan (or higher) from
Shopware 6.7.1.0 onwards.

Operation

You can find the Image Editor in the admin under Content > Image Editor (1).
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Click on Image Editor (1) to add an image for editing. You now have two options:

Open media (2): Select an already uploaded image from your media management.

Upload image (3): Upload a new image directly from your computer.
You can then edit the image in the editor.
Supported file formats: JPG, PNG, WebP

Once you have selected an image and it has been successfully added to the image editor, you can use the
editing tools at the top right of the window.

The or open a recent image (4) section shows you the images you most recently opened and edited.
Click on an image in the list to reopen it and continue editing.
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You can choose between four different tools:

Add object (1): You can place a cut-out object on a background. This function works
best if your object has already been cropped.

Crop object (2): Use this tool to remove the background of an image. This function is
ideal if you want to crop an object and use it as a PNG without a background.

Add shadow (3): You add a natural shadow to your cropped object. This makes it look
more realistic and stands out better against the background - ideal for a professional



look.

Recolor object (4): With this tool, you can change the color of an object and then save
it in the new color.

Ersase object (5): This function allows you to remove an object from an existing image.

Crop (6): With this option, you can crop your image to a specific size or a fixed aspect
ratio. This allows you to quickly bring it into the desired format.

Add to background (7): This tool is only available for image files with an alpha channel
(transparency).
You have two options for the background:

Single color: Select a background color. Your object is automatically inserted and
given a slight shadow - similar to a photo studio with a colored background.

Image: Upload your own image or select one from your media management. You
can then position your object freely in the image.

View Settings

In the lower left area of the image editing window, you will find the zoom options (1) and the current image
dimensions in pixels (2).

Zoom option (1): This option allows you to enlarge or reduce the view of the image.
The plus symbol (+) enlarges the image, while the minus symbol (-) reduces it.

Pixels (2): This function displays the current dimensions of the image in pixels. It
provides information about the width and height of the image in pixels.

Examples

Insert object into background



We would like to present our shoes in a more appealing way and insert them into a more attractive
background.

To do this, we upload the original image of the shoes in the image editor and select the first tool, Cut
object, to remove the shoes from the current background.

Source image:

We then place the cropped shoes on the desired new background.
To do this, we use the Add object tool in Image mode to insert the cropped object into the new scene.

Background image:



After a short time, we get the result. The shoes have been given a natural shade and blend seamlessly into
the background.

Result:




Recolor object

In this example, we want to display an object in an image in a different color. This can be done using the
Recolor object editing tool.

Source image:

First, select the object in the desired image that you want to colour with the selection frame.



After selecting the desired object, you can choose the new colour in the tool and confirm your selection.

FAecolor abject

Result:



Recolor abject

Notes and FAQ on the image editor
Note on Al support

This function uses the Finegrain API in the background, which is based on artificial intelligence (Al).

Please note: Even if the Al works very precisely in most cases, errors may occasionally occur. The results
are not checked manually - therefore, if necessary, check the result yourself before using it further.

Are there any restrictions on use?

There are no usage restrictions in the first version of the image editor. In later phases, we will add paid
options and plan-related restrictions.

3D Preview Generator

3D Preview Generator (Beta) is currently available to all customers with a Shopware Rise plan (or higher)
from Shopware 6.7.1.0 onwards.

The 3D Preview Generator is a Shopware service that automatically creates preview images for 3D files in
.glb format. As soon as a corresponding file is uploaded to Shopware, the service generates a static
preview image that can then be displayed in the product listing or on the product detail page, for example.

These previews are displayed both in the storefront and in the media manager in the admin area - so 3D
content is displayed just as visually as other media types.



Note: This feature is currently in beta status.
The range of functions is still limited in this version and may be expanded in future updates. Its behavior
and scope may still change.

We look forward to your feedback so that we can continue to develop the function in a targeted manner.

How does the 3D preview generator work?

Automatic & without configuration: As soon as a .glb file is uploaded - whether
directly on the product or via the media manager - the preview generation starts
automatically in the background.

Fully integrated: No additional settings are required. The function works in the
background and requires no manual effort.

Example process

You upload a . gl b file, e.g. under Content > Media in Admin
The preview is created automatically in the background
You will be notified as soon as the preview is ready

The preview image is visible in the Media Manager
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In the storefront, the image appears e.g. on the product detail page on the left-hand side
in the gallery slider thumbnails
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Technical implementation

The 3D file is temporarily transmitted to a secure rendering service operated by Shopware.
This runs in a protected AWS cloud environment:

End-to-end encryption

Strict access restrictions
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There, the .glb file is rendered into a static 2D preview image and then transferred back to Shopware. The
preview image is automatically saved in your media and used wherever the 3D file is linked.

Notes

Data release

Depending on the system configuration, it may be necessary to consent to data processing by Shopware

services in advance. In this case, you will be automatically notified via the service registry and can easily

give your consent there. Shopware processes your 3D files exclusively for the creation of preview images.
They will not be used for any other purpose.

Current range of functions

This function is active by default and currently offers no further settings. In future versions, extended
options may follow (e.g. customization of the background for the preview image), depending on feedback
from the community.

Note on updating existing installations

When updating to a Shopware version that contains the 3D Preview Generator, no preview images are
automatically generated for existing .glb files.

You can still create preview images:

Upload the file again: Upload the .glb file again - either via the media manager or
directly in the product. This will trigger the preview creation again.

Trigger manually via code: Alternatively, the generation can be triggered manually
via your own script or plugin (e.g. via Symfony command or repository service call). This
method is aimed at technically experienced users or developers.

Important: Without one of these two methods, existing 3D files remain visible without a preview in the
storefront and in the admin.
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